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TeamConnect Ceiling Solutions

Country USA

CUSTOMER SUCCESS STORY

JR Automation

Challenge

With multiple locations and complex conference room 
environments, JR Automation required an audio solution 
that could adapt to different acoustic challenges while 
maintaining high-quality performance. Their existing 
setups lacked the ability to fine-tune microphone settings 
in real time, making it difficult to combat ambient noise 
and other environmental factors. They needed a reliable, 
high-performance microphone solution that could deliver 
consistent audio clarity while offering seamless 
integration into their conference room standards.

Solution

After evaluating multiple options, JR Automation selected 
Sennheiser’s TeamConnect Ceiling Solutions (TCC) and 
TeamConnect Bar Medium (TC Bar Medium) for their 
exceptional audio quality, reliability, and flexibility. The 
TCC’s advanced beamforming technology ensures 
crystal-clear audio pickup, while the TC Bar Medium 
delivers a seamless hybrid collaboration experience. A 
key advantage was the ability to adjust microphone 
settings and hear changes in real time, eliminating the 
need for system reboots. With Sennheiser’s solutions, JR 
Automation has successfully standardized its conference 
room audio across various locations, ensuring a 
consistent and professional communication experience 
for both in-person and remote meetings.
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